Provider

Full name Vysana Clinic Ltd

Legal status Limited company

Provider’s address, including for | ¢/0 Dains Accountants Third Floor, 2
service of notices and other Chamberlain Square, Paradise Circus,
documents Birmingham, United Kingdom, B3 3AX
Companies House number 10615647

Telephone 01572 827085

Email information@vysana.com

Registered manager Dr Sundeep Singh Dhesi.

Website https://vysana.com

Aim

The clinic aims to provide a doctor led patient-centred private medical care, delivered
in line with NICE and relevant UK clinical guidance, while maintaining high standards
of clinical governance, prescribing practice and medicines management.

Objectives
1. Clinical Quality and Patient Safety

To ensure the consistent delivery of high quality, safe, patient centred care by
adhering to NICE and other relevant UK clinical guidance, maintaining robust clinical
governance systems, and promoting best practice in clinical decision making,
prescribing, and medicines management.

2. Regulatory Compliance and Continuous Improvement

To operate fully in accordance with the Health and Social Care Act 2008 and
associated regulations by implementing effective policies, audit processes, staff
training, and monitoring arrangements that support regulatory compliance, manage
risk, and drive continuous service improvement.

3. To ensure every patient receives an individualised consultation,
assessment, and aftercare plan.

We deliver bespoke treatment journeys tailored to each patient’s medical history,
goals, and wellbeing. Our consultations include comprehensive assessments,
consent discussions, and follow-up reviews to ensure safe and satisfactory
outcomes.


https://vysana.com/

4. To operate a safe, inclusive, and accessible service for adults of all
backgrounds.

The clinic is designed for comfort and accessibility, with step-free access, on site
parking, and adaptable facilities. We provide equal, respectful care for all adults,
ensuring our environment is inclusive and supportive.

5. To maintain robust clinical governance, safeguarding, and data
protection systems that meet or exceed regulations and standards.

We operate a comprehensive governance framework that includes infection
prevention, incident reporting, safeguarding procedures, clinical audits, and GDPR-
compliant data management. Our systems ensure patient safety, staff accountability,
and continuous improvement.

Name of location Vysana Clinic
Address The King Centre
Main Street
Oakham
Leicestershire
LE15 7WD
Telephone

01572 827085

Email information@vysana.com

CQC service user bands 18 years old and above, 65 years +

The CQC service type(s) provided

. : Doctors consultation service (DCS)
at this location

Doctors treatment service (DTS)

Registered manager Dr Sundeep Singh Dhesi




Staff

Vysana Ltd

DR SUNDEEP

SINGH DHESI AUBJINDER

KAUR GILL
DOCTOR

Melissa

Regulated activities

Treatment of disease, disorder or injury

We provide safe, evidence-based medical treatments for a range of conditions that fall
under the regulated activity of Treatment of Disease, Disorder and Injury. This includes
private GP services, treatment for conditions such as acne, rosacea, hyperhidrosis,
and benign or precancerous skin lesions.

All treatments are carried out by qualified and experienced medical practitioner,
working within their scope of practice and in accordance with professional standards
and national guidance.

The clinic offers both non-invasive and minimally invasive procedures, such as
botulinum toxin injections for hyperhidrosis, cryotherapy for benign skin lesions, and
prescription only medicines for dermatological conditions.

As part of the private GP service, we offer treatment for menopause symptoms,
obesity, conditions such as diabetes.

Care is delivered in a clinical environment equipped with appropriate facilities,
resuscitation equipment, and robust infection prevention and control systems.
Medicines are managed safely, from prescription to administration and disposal, in line
with national guidance and governance procedures.



Our service is underpinned by a strong governance framework, ensuring treatments
are clinically appropriate, risks are assessed and managed, and outcomes are
monitored. Patients are treated with dignity, respect, and compassion always.
Informed consent is obtained prior to treatment, with patients fully supported to make
decisions about their care. Follow up is a standard part of the service to ensure safety,
monitor treatment effectiveness, and provide aftercare advice.

Diagnostic and screening
We aim to offer comprehensive screening services to assist in the investigation and
assessment of diseases, disorders, or injuries. These screenings will play a critical

role in gathering essential information about the causes, extent, and progression of
various health conditions.

Treatments in scope

e Medical Botox for bruxism and hyperhidrosis and migraine
e PRP- Both Skin, hair,

e Medical dermatology for acne and rosacea
e Hormone clinics: TRT, BIHRT

e Management of obesity: GLP1 prescribing

How will the regulated activity have delivered

All treatments are doctor-led, each patient undergoes a clinical consultation and
assessment before any treatment. Only suitably trained and competent staff deliver
care within their professional scope of practice.

The service operates Monday to Saturday.

Staff can book and manage appointments through the Collums CRM and Semble clinic
management system is used to securely store all clinical notes, consent forms, and
treatment records in compliance with GDPR and Data Protection Act 2018.

Description of the location

(The premises and the area around them, access, adaptations, equipment,
facilities, suitability for relevant special needs, staffing & qualifications etc)



The clinic is located in rural Oakham, offering step free access and ample onsite
parking. The clinic is situated on a single level with wide doors suitable for wheelchair
users.

The premises benefit from CCTV coverage and on-site personnel during operational
hours and off-site security personnel.
A defibrillator is available on site.

Health and safety compliance is maintained through regular fire checks, risk
assessments, and staff training.

Governance

A comprehensive clinical governance framework that ensures the delivery of safe,
effective, and continuously improving care. Our governance model promotes
accountability, transparency, and a culture of learning across all aspects of the service.

Our governance structure includes the following key components:

Clinical Audits

Regular clinical audits are undertaken to monitor compliance with internal protocols,
CQC standards, and best practice guidelines. These audits cover key areas such as
infection control, medicines management, record keeping, and treatment outcomes.
Findings from audits are discussed at staff meetings, with clear action plans and
timescales agreed to support continuous improvement.

Incident Reporting and Learning
We maintain a clear incident reporting process that encourages all staff to report
concerns, near misses, or adverse events promptly.

An agreement is in place with external practitioners to provide objective incident
reviews so that all clinical incident investigations remain objective.

The Medical Director will review all other incidents to identify root causes and
implement corrective actions. Lessons learned are documented, shared in team
meetings, and used to strengthen practice and prevent recurrence.
A no-blame culture is promoted to ensure openness, transparency, and learning from
all feedback.

Risk Assessments and Infection Prevention Control (IPC)

Comprehensive risk assessments are in place for all aspects of the service, including



clinical procedures, health and safety, and environmental hazards. Risk assessments
are reviewed annually or sooner if changes occur.
Our infection prevention and control policy aligns with national guidance and includes
regular environmental cleaning audits, equipment decontamination logs, and hand
hygiene monitoring. All staff receive annual IPC training to maintain high standards of
cleanliness and reduce the risk of cross-infection.

Safeguarding Supervision and Training

Safeguarding is central to our governance framework. All staff are trained in
safeguarding adults and children at the appropriate level, and refresher training is
undertaken regularly.

The safeguarding lead, Dr Sundeep Dhesi (level 3 trained) ensures that
safeguarding policies are up to date, that staff understand their reporting
responsibilities, and that any concerns are managed in partnership with the local
safeguarding boards.

Supervision and reflective discussions are used to strengthen staff understanding
and confidence in managing safeguarding concerns effectively.

All team members are trained to Level 2 or above, and safeguarding concerns are
escalated promptly to the appropriate authority.

Information Governance and GDPR Compliance

We uphold the highest standards of confidentiality and data protection in accordance
with the Data Protection Act 2018 and UK GDPR. All patient records are securely
stored on Semble CRM, a password-protected, cloud-based system with restricted
access according to staff role.

Policies cover data access, retention, sharing, and disposal. Regular internal audits
ensure compliance with information governance standards, and any data breaches
are reported and managed in line with the Information Commissioner’s Office (ICO)
requirements.

The Data Protection Officer is Dr Sundeep Dhesi.

Continuous Improvement and Patient Feedback

Service quality is continuously reviewed through a combination of clinical audits, risk
management reviews, and patient feedback. Feedback is actively sought through



digital surveys, verbal comments, and follow-up consultations.

Complaints, compliments, and incidents are recorded, monitored, and reviewed
quarterly. Any themes identified are used to guide service improvements.
Learning outcomes from all reviews are discussed at team meetings to ensure the
entire staff group contributes to and benefits from a culture of continuous
improvement.

Record Keeping and Medicines Management

The clinic uses Semble, a secure, GDPR-compliant system for patient record
management.

Records include consultation notes, treatment plans, consent forms, and post-
treatment follow-up details.

Access is role restricted and fully auditable.
Prescriptions

All medications are securely stored in a locked fridge or locked cupboard, with
controlled access limited to authorised clinicians.

We do not use prescription pads; all prescriptions are issued electronically by Dr
Sundeep Dhesi.

Medication storage and temperature logs are reviewed regularly.



